REFERRAL GUIDELINES FOR FACULTY AND STAFF

DEALING WITH EMOTIONALLY DISTRESSED STUDENTS
STAC Counseling Services
845-398-4065

WHEN TO REFER

A referral for psychological counseling should be considered when you believe a
student’s problems go beyond your own experience and expertise or when you feel
uncomfortable helping a student with an issue. A referral may be made because of the
way the student’s problem(s) is interfering with his or her personal life or academic work,
or because observations of a student’s personal behavior raises concerns.

The following is a list of recognizable signs that may indicate that a student is
experiencing problematic levels of stress:

e Prolonged depression, suggested by a sad expression, apathy, weight loss, sleeping
difficulty and tearfulness.

e Nervousness, agitation, excessive worrying, irritability, aggressiveness or nonstop
talking.

e Bizarre, strange behavior or speech.

e Talk of suicide, either directly or indirectly such as, “I won’t be around to take that
exam anyway,” or “I’m not worried about getting a job, because soon I won’t need
one.”

e Marked changes in personal hygiene.

e Marked decline in quality of course work, class participation, quality of papers or
test results, increased absence from class or failure to turn in work.

e Extreme dependency on faculty or staff, including spending much of his or her
spare time visiting during office hours or at other times.

e Comments in a student’s paper that arouses concern.

Each student experiences stress somewhat differently, and many difficulties that
individuals in their late teens and early 20’s experience are relatively transient. However,
you may become alarmed by even brief changes, which are extreme, or by significant
changes that continue for some time. If you are uncertain about the seriousness of the
problem consult the Director of Counseling Services about how to evaluate the situation
and take the most appropriate steps.



MAKING A REFERRAL

Once way of introducing a topic of a counseling referral to a student is to summarize to
him or her what behaviors you are concerned about. Reflect back the emotional
responses that you have heard from him or her, perhaps with an expression of your
concern.

Once a student has agreed that counseling might be useful, there are several possible
steps to take, depending on the student’s attitude and the urgency of the situation.

¢ Give the student information about Couneling Services and urge him or her to
contact us.

o Offer to let the student use your phone to make an appointment in the moment, so
that a public commitment will have been made.

e Accompany the student yourself to make sure he or she arrives at Counseling
Services and provide the staff with any necessary information. If possible, call
ahead to let the staff know you are coming by with a student.

In speaking to a student about counseling, it is important to keep in mind some of the
negative reactions a student may have to the idea and to try to discuss them with the
student. Reassure the student that many people seek counseling to help them manage and
respond to events in their daily lives. Counseling provides a chance to explore feelings
and solve problems with the help of an objective, sensitive, and concerned listener.

It is normal for a student to be ambivalent about counseling. Unless there is a serious or
immediate concern about the welfare of a student, it should be a student’s decision to
seek counseling. Coercing a student to go to counseling is not likely to have positive
results in the long run; it is better to try to maintain your relationship a student rather than
to force him or her to go to Counseling Services.

After a referral is made an appointment will be scheduled for an initial consultation. This
will usually be held within a few days from the time a student makes contact, depending
largely on the flexibility of the student’s schedule. In an emergency, arrangements will
be made to see the student on the same day. Initial consultations are used to assess the
situation and to determine what services would be most helpful.

EMERGENCIES

If an emergency arises during the day, consult Counseling Services (398-4065). After
hours, contact Campus Security (398-4080) for assistance. Ifa student is actively
suicidal, do not leave him or her alone, but send someone for help. If a suicide attempt is
actually in progress, first call 911 and then notify Security and Counseling Services.



